
10R

2SC

Bungalows
Kitchen

R = River Cottage

River access

HH013 12/11



Contact our Managers –Shane & Le-Anne Bidois
Moss Vale Road, Kangaroo Valley NSW 2577 

Toll Free: 1300 559 977 Phone/Fax: 4465 1310
Email: kvalley@shoalhaven.nsw.gov.au

Website: www.holidayhaven.com.au/KangarooValley 

kangaroo valleyTo make your stay even more enjoyable, we 
ask you to abide by these few simple rules:

safety
• �Please observe all warning and information signs 

located within the park. Children must be advised to 

stay clear of any boomgates operating in the park.

• �Speed limit in the park is strictly 8 km/h or less and 

pedestrians have ‘right-of-way’. 

• �Be security conscious. Don’t share keys, security cards 

or PIN numbers with anybody. Don’t tamper with locks 

and/or keypads or leave doors to amenity blocks open. 

• One lead only to each power outlet.

• �15 amp electrical leads and plugs under current test 

certification must be used for connection to power supply.

• Note the location of nearest fire hose reel to your site.

• �Gas bottles must be under current certification and all gas 

equipment must be in good operating condition.

• �No bikes or skateboards to be ridden once the park lights 

have come on. All riders must wear approved helmets.

• �For environmental and safety reasons, the lighting of fires is 

not permitted, under any circumstances.

• �Playground equipment must not be used between the hours 

of 8.00 pm and 8.00 am.

• No toxic substances are to be put in any drains.

conditions of occupancy
• �New arrivals and visitors must call at the park reception before 

entry to the park.

• �Payment must be made on arrival for the total period of 

your stay. No refunds are given on cancellations or early 

departures.

• �Smoking is not permitted in any of the park buildings including 

public amenities. If smoking occurs in cabins, a cleaning fee will 

be applied to the account. 

• �Check-in time from 2.00pm. Check-out time, by 10.00am on day 

of departure, otherwise a fee will apply. Cabins must be left clean 

and tidy.

• �Please refer to the registration form for charges relating to lost or 

damaged items.

• �Extensions and late departures are subject to availability and 

should be discussed with the park reception as early as possible.

general points
• �All garbage must be wrapped or bagged and placed in the bins 

provided. Recycling Centres are provided. Please teach children where 

rubbish goes and what the recycle bins contain.

• Please check message board outside the office for messages.

• �Do not leave any valuables outside your cabin/van/ tent day or night, or 

clothes on the lines for any great length of time.

• �Persons causing damage of any type whatsoever to any natural or built 

asset of the park will be evicted and prosecuted.

• �No unreasonable noise at anytime, but particularly after 10.00 pm.

• �Trenches are not to be dug without permission of the Manager.

• �No responsibility accepted for damage to any vehicles, vans or the 

contents thereof in the park.

• �Parents are responsible for their children’s behaviour in the Park 

and amenities. Children under 8 years must be accompanied to the 

amenities by an adult.

• �Wastewater must be emptied regularly in approved sullage waste 

disposal points, receptacles must not be allowed to overflow.

• �Cars, trailers and other equipment are to be contained on site.

• �No cooking or washing of eating utensils is to be done in the 

park laundries.

• Vans are to be stabilised in an approved manner.

• �No clothes lines are to be strung between caravans, annexes or 

motor vehicles

• Camping in approved areas only.

• �No permanent window awnings which may present a safety 

hazard are permitted.
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